
  Free to all UK destinations. Orders under carriage paid amount will have the 
following surcharge applied:  Mainland UK: £2.50 nett.  N. Ireland & Scottish Highlands: £3.00 nett.  Scottish 
Islands (except Shetland Isles): £5.00 nett.  Ireland, Channel Isles and Shetland Isles: £10 nett.
In certain circumstances where the order consists of light, but high value products, eg. Signs, it is sometimes 
possible to send these parcels to certain areas at lower cost rates.  In these cases discretion will  be exercised and a 
reduced rate or no surcharge will automatically be shown if possible.

CARRIAGE SURCHARGES

  Damage in transit or shortages on delivery must be advised in writing within 
three days of receipt to both the carrier and ourselves.  Non-delivery of goods must be advised to us within ten 
days of receipt.

SHORTAGES/DAMAGES

  Mainland UK: £60 nett.  N. Ireland & Scottish Highlands: £100 nett.  Scottish 
Islands (except Shetland Isles): £150 nett.  Ireland, Channel Isles and Shetland Isles: £250 nett.
Next Day service - Mainland UK (except Cornwall): £2.50 extra.

CARRIAGE PAID ORDERS

  All cartons, boxes or pallets are free of charge and non returnable unless 
otherwise stated.

PACKAGING

  Centurion Europe Limited are dedicated and committed to upholding our 
reputation as a distributor of tools, hardware, plumbing, electrical and gardening products.

QUALITY POLICY

  With our prior agreement, goods may be returned for credit, exchange, or 
replacement.  All goods so returned will be subject to a 10% surcharge and if defaced in any way will be rejected 
or charged with the cost of rectification at our discretion.

RETURN OF GOODS

  All descriptions, sizes, weights and dimensions stated in our publication and 
elsewhere are approximate and indicative only.

SPECIFICATION

  We will not be responsible in any way for consequential damage or other 
liabilities arising from the abuse or misuse of goods supplied by us.

LIABILITY

  All tools, instruments and other items supplied by ourselves are fully 
guaranteed for the purpose for which they are designed when subjected to reasonable usage.  In the event of a 
fault in material or workmanship any such item will be replaced, repaired or fully credited if returned carriage 
paid.

GUARANTEE

  Unless otherwise directed, all orders are accepted on a supply or cancel basis.  
Out of stock items will be cancelled without notice to the customer unless specifically requested to be kept on 
back order.

OUT OF STOCK ITEMS

  All prices listed or quoted are subject to alteration without previous notice and 
will be those ruling at the date of despatch.  All prices are strictly Nett. unless by prior agreement, and are subject 
to VAT at the standard rate.

PRICES

  The goods shall remain the sole and absolute property of Centurion Europe 
Limited as legal and equitable owner until the agreed price for such goods has been received in full.

OWNERSHIP OF GOODS

  Unless otherwise agreed between Centurion Europe Ltd and the buyer in 
writing, goods must be paid for no later than 30 Days following the date of invoice.

PAYMENT

N.B. OUR REPRESENTATIVES DO NOT HAVE AUTHORISATION TO ALTER THESE TERMS AND CONDITIONS

TERMS & CONDITIONS OF SALECENTURION

PLEASE SIGN AND RETURN WITH YOUR NEW ACCOUNT FORM

Name (printed):Position:................................................................................
Name (signature):Date: ..................................................................................
Company: ...............................................................................................................


